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16:30-16:45 Sponsor - Intradiem - Mat Cornish & Haresh Gangwani

16:45 17:00

17:30

End of Plenary

18:00
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19:30

Evening Reception

Meet at 18:45 in the Foyer DEPARTURE 19:00 to Spaander in Volendam

Swap Over Period

Swap Over Period

Coffee Break 14:15->14:45

End of Workshops

Smart IoT Monitoring for Customer Experience Centers 

Thomas Roemer

End of Day Wrap up

Diego Klajner 

PCC EMEA AGENDA AMSTERDAM 16-17 MAY 2022

AGENDA - PCC Amsterdam 2022.xlsx

Tuesday 17th May

Lunch 12:00 -> 12:45

TUTORIAL 100%

CCaaS Discovery Introduction

Orientation & Introduction through the Entire Discovery Session

Peter Kamm / Michael Strauchaman / Diego Klajner

Orientation 5% then 

Hands On 90%

Preliminary Setup:  Preset Configurations, account hierachy and available Channels

Define Basic Level settings of CC, timetables / templates

Define Attributes, Queues and Rules to ensure appropriate Routing

Create Profile for NextStore service Agent

Wrap Up 5%

Orientation 5% then 

Hands On 90%

Advanced Workflow & Routing. Verify Automation for handling social media 

messaging

Verify Orchestration Workflow for the Use Case that fetches customer context via 

RestAPIs based on order ID

Wrap Up 5%
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CCaaS / CPaaS

Fadi Moubarak - Vice President for Channels

International, Avaya

Lunch 12:30 -> 13:15

Welcome To this Special Focused PCC Session for Avaya OneCloud CCaaS

PCC Chairman - Arnold Berends (Sabio)

Ahmed Helmy - Global Vice President and General

Manager for Avaya OneCloud CCaaS

Avaya International

Orientation 5% then 

Hands On 85%

Use Case Testing/Verification of Workplace layout & modify as required.

Conduct Testing of the use case & verify workflow instance under Orchestration

Discuss Further Enhancements - Spaces Chat, Spaces video calling etc.

Wrap up 10%

CPaaS & BYOC & BYOC Hybrid

Avaya Virtual Agent

Peter Kamm

Colm Cleary - Vice President, Quote-to-Cash &

Global Business Operations

Avaya OneCloud CCaaS - Highlights & RoadMap Discussion

Diego Klajner - Director Product House - Avaay OneCloud CCaaS

New & Planned Capabilities for Deal Registration, Commercial Account management 

& Store Navigation for OneCloud Public & ACO

Mike Shivnan

New & Planned Capabilities Price Reports, Proposals, Order Forms & the Order 

Process for OneCloud Public & ACO (Agency model)

Mike Shivnan

New & Planned Capabilities for Change Orders for OneCloud Subscription, OneCloud 

Public & ACO

Paul Tucker

New & Planned Commercial Offer & Discounting Capabilities

Mike Shivnan

New & Planned Capabilities for OneCloud Subscription

Paul Tucker

Future Capability Roadmap 2022 / Q1 FY 2023 

Including Wrap Up

Paul Tucker + Mike Shivnan

Coffee Break 15:15->15:45

Coffee 09:45 -> 10:15
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